Writing and Instructional Design Samples

1. Inyour own words (no more than a single page), explain how activities are booked within
Oracle Field Service.

2. Write one or two multiple-choice (or multiple-answer) questions about the activity booking
process in Oracle Field Service.

3. Provide one or two suggestions to improve any particular topic found in the
Quota/Capacity/ Booking module of the OFS Explorer course on Oracle University.

Resources:

OFS Documentation - https://docs.oracle.com/en/cloud/saas/field-service/faaca/c-
activitybookingoverview.html#BookingActivityOverview-91CDS808A

Quota/Capacity/Booking module from the OFS Explorer Course on Oracle University (requires
that you set up a free account) - https://mylearn.oracle.com/ou/course/explanations-of-
capacity-and-quota-management-along-with-activity-booking-options/126261
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